Portfolio of
Services
MedAid Services is a private, independent medical services provider with the
vision of providing the highest quality service to our customers by giving accurate
advice, regular communication, engaged training and excellent value and care to
our customers through saving lives, minimising further injury and taking
healthcare to the patient in a timely manner.
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About Us
“ MedAid Services is a private, independent medical service provider with the vision of
providing the highest quality service to our customers by giving accurate advice,
regular communication, engaged training and excellent value and care to our patients
through saving lives, minimising further injury and taking healthcare to the patient in a
timely manner. ”

MedAid Services was established in 2011 and provide first aid and medical
services to private, public, domestic and commercial clients. Since 2011 we have
built up an excellent reputation in providing high quality first aid and medical
services in and around the UK.
We provide a range of services and specialise in:






Ambulance Services
Event Medical Cover
First Aid Training
First Aid Consultancy (Events and Workplace)
First Aid Supplies

We have extensive experience of providing highly qualified first aid and medical
personnel to private, public, commercial and charitable event clients and
consultancy to small and large businesses. Our success is down to a commitment
of delivering professional solutions that support our customer’s activities and
businesses. Our training courses are delivered by highly qualified staff, many of
whom are registered health professionals such as Paramedics and Nurses or
experienced medics, lifeguards and teachers.
We are not the biggest medical service provider, and we don’t want or need to
be. But what we do want is to provide the highest quality service and care to our
customers and patients. We always welcome feedback whether it is a comment,
compliment or complaint and we encourage feedback from all our customers,
delegates and patients.

More About Us
Legal
During 2015, MedAid Services changed its legal status to become a Limited
company and holds professional, indemnity, malpractice, public and products
liability insurance. All staff work under company Standard Operating
Procedures to ensure up to date and safe practice at all times.

Data Protection and Confidentiality
MedAid Services is committed to the protection of all our data and as such we
are registered with the Information Commissioner’s Office as a data controller
(registration number ZA170298). It is essential for the provision of successful
healthcare that a sense of mutual trust exists between the patient and those
involved in their care. All patients have the right to be confident at all times that
their dignity and privacy will be respected and that all information associated
with them will remain confidential.
The private and commercial sectors are considered to be an essential part of the
care given to patients and so are subject to the same confidentiality regulations
as NHS employees and are therefore required to sign an undertaking of
confidentiality. All MedAid Services staff undertake Data Protection and
Confidentiality Awareness training on a regular basis.

Health and Safety
All of our staff follow company Standard Operating Procedures accompanied
with specific policies, which include infection prevention and control, equal
opportunities and health and safety. Policies can be viewed on our website.

Care Quality Commission
We are not currently registered with the Care Quality Commission as we do not
provide any of the regulated activities which fall under the Health and Social
Care Act. However, we do have a close relationships with CQC registered
providers for those occasions where a regulated activity is required.
MedAid Services understands the importance of the CQC in helping businesses
and service providers to meet high clinical standards, and therefore we are
currently working to gather evidence to support our application in the near
future.
For more information on the Care Quality Commission and our registration,
please visit our website at www.medaidservices.co.uk/about/cqc-registration.

Our Vision
Our vision is to make the lives of our patients and their families better by giving
the medical care they need in the most compassionate, affordable and timely
manner possible. We constantly evaluate new and innovative ways to
continually improve all aspects of our services to ensure our customers are
receiving the highest level of care and superior customer service at the lowest
price possible.
Our staff are trained to treat every customer as if they were a family member
and the Company settles for nothing but excellence in patient care and customer
interaction. Everybody works together as a team to ensure a flawless and
exceptional experience for every customer, every time. We will put our vision
into practice by offering safe and well-maintained equipment and vehicles, and
by providing staff who are caring, competent, and service-oriented.

Our Mission
Our mission is to provide the highest quality service to our customers by giving
accurate advice, regular communication, engaged training and excellent value
and care to our customers through saving lives, minimising further injury and
taking healthcare to the patient in a timely manner.

Core Values
MedAid Services has a set of core values which defined the culture of MedAid
Services and support our vision for the future:
Respect - We recognise the dignity of others and communicate with others in
a respectful manner. We do not discriminate against patients or personnel on
the basis of race, colour, national origin, ancestry, religion, sex, age, disability,
political belief, military service, or any other legally protected characteristic.
Integrity - We serve with honesty, loyalty and dedication.
Teamwork - Working together and supporting each other.
Contribution - Respecting and valuing the contribution of every member of
staff.
Accountability - We are responsible for our actions, both positive and negative.

Our Patient Charter

Our Services
Emergency Services
Organ Transport
We supply emergency or urgent transport for the transportation of human
organs that require an emergency blue light transfer. This is undertaken by
skilled drivers trained to RoSPA accredited blue light driver standard.

Non Emergency Patient Transport
We are able to provide patient transport from hospitals and clinics to home.
Dependent on the patient, transfers are undertaken in either an Ambulance or
Car.

Organ Transport
We supply non emergency transport for human organs and tissues in marked
vehicles.

Event Medical Cover
First Aid is one of the most important parts of any organised event and you need
to know that the medical provision for your event is appropriate and effective to
ensure the safety of your staff and guests.
Our aim is to offer an affordable, reliable and professional event cover service.
We have a highly motivated team and operate with fully trained and insured
staff. Whether you are planning a school fete, carnival or music festival or need
a single medic for a long term contract, we can help. We specialise in providing
medical cover for events such as:









Fetes or Open Days
School or Church Fetes
Book / CD Signings
Community Fun Days
Carnivals and Parades
Music Festivals
Fun Runs
Sports Days










Sport matches
Garden Parties
Flower Shows
Young Farmers
Pony Clubs
Cycle Events/Cycle Rides
On-Road events
Roller Derby

Services Available
We can provide a range of services to all types of events, including:





Road Ambulances
4x4 Ambulances
Support Vehicles
First Aiders






Medics
Paramedics
Cycle Response
Treatment Centres

Planning Your Event
Providing event medical cover is about more than just turning up on the day.
Every event needs to be planned to ensure the correct resources are available
and deployed in the most effective way to ensure the safety of everyone at your
event.
We produce event medical plans as standard and these can be submitted to the
Local Authority and Ambulance Service as part of your Event Safety Plan. We
also produce Event Operations Plans for all our staff detailing everything they
need to know and be aware of, to ensure we can support your event to the best
possible standard.
All of our event medical cover is assessed and planned by experienced officers
with extensive events management experience.
Emergency Event Cover
If you are let down by your event medical provider, then give us a call as we will
do our very best to help you out. Visit our website for details of our Emergency
Event Cover number which is monitored 24 hours a day!
Charity Event Cover
Reduced cost services are available to charities needing event first aid cover.
Please contact us for a custom quote.

Our Staff

Our team are fully trained and are experienced staff at all levels. They are
smartly dressed, uniformed and carry photographic ID cards. Staff also undergo
DBS checks. We are available 24 hours a day, 365 days a year. And most of all,
we are professional and friendly. Our clinical staff fall into one of the following
roles:
First Aider
Our first aiders are trained to a high standard completing a three day First Aid
at Work course and undertaking observation shifts with experienced medics.
Advanced First Aider
Our advanced first aiders are trained to a high standard completing a three day
First Aid at Work course, Oxygen Administration and Automated External
Defibrillation.
Medics and Emergency Care Assistants
Our medics are trained to a high standard completing a three day First Aid at
Work course as well as the First Person on Scene Basic (2 Day) or Intermediate
(5 Day) course along with Medical Gases (which includes the use of oxygen and
Entonox and OP and NP airway insertion) and have experience of working
within the event industry. Some of our medics and ECAs are also trained in
Sports Injury Management for sporting events. Our Emergency Care Assistants
undergo additional training and also work on front-line ambulances.
Additional Staff
Technician - our technicians also work for the NHS as frontline staff
responding to 999 calls on a daily basis.
Paramedic - these are registered with the Health and Care Professions Council
(HCPC) and have experience of both responding to 999 calls as well as within
the event industry.

Training Services

We are committed to providing high quality and dedicated first aid training at
competitive prices. We also believe that anyone who wants to learn first aid to
be given the opportunity, so we have developed a range of courses for both
businesses and the public.

Public First Aid Training
Our public first aid courses are suited to a wide range of ages, people and groups.
Some of the public courses we offer:







CPR
Emergency Life Support (Heartstart)
First Aid for Cyclists
Anaphylaxis First Aid
Baby and Child First Aid
Basic Life Support (BLS)

Workplace First Aid Training
Sometimes, when we speak to people, they do not understand the legalities
around providing first aid at work and too often find it confusing.
So, okay, every business has a legal requirement to have suitable first aid cover,
whether that is a single nominated person or a team of qualified first aiders, but
there are other aspects too. What’s the point in having a team of first aiders if
all your first aid boxes are empty? When was the last time you checked yours?
We also believe there are many better reasons for learning first aid than just
because the law says so.
Having a first aider or first aiders is not just about following your legal
obligations, it can also help benefit your employees and business too:

Saving Lives: First aiders learn skills which really do save lives. They are often
the critical first line of defence against illness and injury, keeping the casualty
alive until paramedics arrive.
Caring For Your Team: Providing a good level of first aid cover tells your
team that you care about their welfare, and you are prepared to demonstrate that
with action, helping you to become an employer of choice.
Giving Confidence: Research has shown that learning first aid not only gives
trainees additional confidence to cope in a medical emergency, but also has a
dramatic effect on their confidence in everyday life. This confidence can improve
their effectiveness at work.
Reducing Sick Days: Around ¼ million reportable injuries occur in the
workplace each year, at a cost of nearly 30 million working days. Getting the
right medical care as quickly as possible can not only reduce injury to a staff
member, but also reduce costs and speeds their return to work. Everybody wins.
Some of the workplace courses we offer are:
 First Aid at Work
 First Aid at Work Re-qualification
 Emergency First Aid at Work
 Annual First Aid Refresher
 Paediatric First Aid
 Paediatric Emergency First Aid
 Cardiopulmonary Resuscitation (CPR) and Automated External
Defibrillator (AED)
Every classroom first aid course is accompanied by professional digital
presentations, supported by real-life photos and video which is used to
demonstrate key learning points. Courses are always a mix of traditional
training together with practical training sessions, group discussion and roleplay. Students also receive free access to our Student Area which contains useful
first aid information and provides contact with one our trainers.
All our courses are taught by trainers with frontline ambulance and medical
experience. Are run either at a local centre to you or your own premises,
meaning you will always get the best price possible. So if you are looking to
train 1 or 20 people, contact us first for a free, no-obligation quote.

First Aid Consultancy
MedAid Services provides consultancy services to both businesses and
organisations and individuals wanting to organise events.

Event First Aid Consultancy
MedAid Services can assist you in your event planning in a number of ways:
 Risk Assessments
 Level of First Aid/Medical cover required
 Event Safety Plans
For more information on how we can help you plan your event and meet
statutory guidelines, please contact us.

Workplace First Aid Risk Assessment Consultancy
MedAid Services can help you to be sure you have the right first aid equipment
and training in your workplace. It is a legal requirement that you have adequate
first aid cover and resources in your workplace and an assessment of your
business needs is an essential step to make sure your workplace is safe. We can
assist by:
 Writing First Aid Needs and Risk Assessments
 Advising on the level of training you require
 Advising on the type and number of first aid kits
For small businesses working from a single site to large, multi-site corporations,
we can write you a First Aid Needs Assessment and First Aid Risk Assessment
and identify what first aid training and equipment you require by law in line
with the new Health and Safety Executive requirements.

First Aid Supplies
MedAid Services can supply a wide range of first aid supplies, from complete
HSE and BS-8599 compliant first aid kits to refill kits and individual
consumables.
Where required, we can also design custom made first aid kits, or provide
additional supplies for workplaces and sports venues where a standard first aid
kit is not appropriate.
With every first aid kit purchased, you get access to our online management
system, allowing you to keep track of where your first aid kits are located and
receive email reminders when they are due to expire.

Feedback
We will always welcome feedback whether it is a comment, compliment or
complaint and we encourage feedback from all our customers, delegates and
patients. Feedback can be left via our website, or by completing a Satisfaction
Survey which are always available in our treatment centres, vehicles or after
training courses. Copies of our complaints procedure are available on our
website and at all our event duties.

Contact Us

MedAid Services
Unit 1
Whittington Business Park
Oswestry
Shropshire
SY11 4ND
Email: office@medaidservices.co.uk
Web: www.medaidservices.co.uk
Tel: 01691 700 999
Fax: 0872 110 6750
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